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 Web Allegiance is a virtual terminal used to process gift/loyalty transactions 
online. W/A works the same as a normal terminal only this one is online and 
usually much quicker. To get started, below you will find the proper website, the 
test logins, and the test card. 

Website:  www.wa.rewardforloyalty.com 

Client ID:  DMARK 

Login:        admin  

Password: admin 

Test Card:  1999999999007044 

 You will use the above information for logging on and training on the Web 
Allegiance virtual terminal. Remember, this is just a test terminal and is not able to 
process your individual gift/loyalty cards and the test card holds no real value. 

 

 

 

 

 

 

 



©2008 ProfitPoint, Inc. 

 

 

 

 The Sign on screen is the first screen presented to the user. This screen 
permits the user access to the functions available based on the client ID and login 
name supplied. The user must also enter a password (which is not displayed) as a 
secondary verification of the user. The user can also use this screen to change 
their own password. The new password must be entered twice since characters 
entered are not displayed. The client ID, login, and password are case sensitive 
(i.e. small a is not the same as capital A).  



©2008 ProfitPoint, Inc. 

 

 

 Once the user has logged in they will be able to perform any of the actions 
displayed in the Action drop down located in the red box in the upper left. Only 
actions approved for that user/client will be displayed. The operation of the action 
is described in another section of this document. The user should select the 
desired action and then supply the information required for that particular action. 
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The main operational part of the screen contains the fields used to supply 
the usual required information. The card # box is for the card number currently in 
action. The sort key will accept up to 2 characters which are stored with the 
actions and can be used in reports for organizing data. The New Account is used  
when doing  a replace or combine operation. Sales Associate# is used to supply 
the employee ID of the store that has requested the action. Store# allows the user 
to associate a transaction with a specific store. Once all the information is added, 
the Submit button will request the action to be performed. 
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 If the get help information is requested then the system will present the 
above screen which will give a brief explanation of all the fields and actions (Only 
actions for which the user has permission to use will be described). 
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The issuance action will cause the above screen to be presented. In fact all 
balance changing actions will present the above screen or variation of it. The 
screen will define the change in balance and also give a history of the 10 most 
recent transactions performed on the supplied account. If the user wants to view 
the transaction prior to those 10 then successive uses of the “More button” will 
cycle backwards through all transactions 10 at a time. This screen can be used as 
a receipt by using the standard browser print. It is recommended that the 
landscape printing method be used. 
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The profile information details all the user and giver information associated 
with the account. Additionally, any answers to questions (preferences) associated 
with the account will also be presented. The status and other information such as 
issuance date are also supplied. Any of the demographic information can be 
changed by using the update user/giver profile actions. Any field entered as a 
blank will be cleared by that action. 
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 The preferences entry screen can have 5 type of questions presented for 
answers associated with the specific account. The question types are: Textual 
information up to 80 characters, a date, a from\to number (i.e. ages of children 
are from 2 to 12), a multiple choice with up to a limited number of answers, and a 
numeric response. 
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 The account lookup screen will show all the accounts that meet the 
specified entered criteria with the lookup account action. The user should then 
select the correct account and use that in the card number field by simply clicking 
on it then move on to selecting an action. 
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Glossary of Functions 

Action= Allows you to select the type of transaction you would like to perform. 

# of cards= Used for multiple issuances, it allow you to select the number of 
cards you will be issuing value to. 

Card #= The card number, taken off the back of the card, you will be performing 
the transaction on. The card number must be entered in its entirety. 

Sort Key= This key is only used for specific clients who have identified specific 
data they wish to have sorted, such as a tip or a payment type. The information 
entered into this field can be used when sorting reports. 

New Account# or To Account or Alt#= New Account # is used when 
performing transfer or combine function. The old account number would be 
entered in the first and the account to be transferred to or combined with would 
be entered in this field. To Account is used when performing a multiple issuance 
transaction. The starting number would be entered in the card# field and the 
ending number would be entered in the To Account field. Alt# is used when a card 
is being enrolled and a phone number is being associated with that specific card 
number. 

Sales Associate#=The employee ID number which associates the employee 
performing the transaction with the actual transaction. 

Store#= Defines the store performing the transaction or asking for the transaction 
to be performed. If no store number is specified, Customer Service will be used in 
place of a store number. 

Amount= The value you wish to associate with the transaction. 

External Ref.= An associated number you wish to link to this transaction. For 
example, a transaction number off of a POS. 

Void Auth#= Used for either voiding a transaction or obtaining a detailed history 
of a transaction. You must enter the ProfitPoint Transaction number in order to 
use this function. 

Submit= Used to initiate the transaction being performed. 
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Demographic Information= The fields below the transaction functions are used 
to associate demographic information with a card. The Standard fields are: Prefix, 
First Name, Middle Name, Last Name, Suffix, Address 1 & 2, City, State, Zip, 
Country, Primary Phone, Secondary Phone, Email Address, and Birthday. 
Demographics can be gathered on either a giver of a card or user of a card. 
Specific questions can be asked of the giver and/or user if set up ahead of time. 

 

 

Glossary of Transactions 

 

Issuance= Adding money to a gift card. You must have the entire card number 
and the amount to perform this transaction. 

Redemption= Removes money from a gift card. You must enter the entire card 
and the amount to perform this action. 

Inquiry= Requests and displays the history of the card. The entire card number 
must be entered to obtain the history.  

Void= Reverses a previous transaction. You must enter the entire card number in 
the Card # field and you must provide the ProfitPoint transaction number in the 
Void Auth # field.  

Merchandise Return= Adding money to a gift card due to having merchandise 
returned. You must enter the entire card number to perform this transaction.  

Loyalty Accumulation= Adding points or value to a loyalty card. You must enter 
in the entire card number and the amount to perform this transaction.  

Loyalty Redemption= Removes points or value off a loyalty card. You must 
enter in the entire card number and the amount to perform this transaction.  

Replace= In the event a card is lost or stolen, you can replace the lost/stolen card 
with a new card. All of the previous card’s history will be transferred to the new 
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card. You must enter in the entire original card number in the Card # field, as well 
as the entire new card number in the To Account # field.  

Combine= In the event a customer has two cards and only wishes to carry one, 
you can combine one card with the other, transferring the history from the first 
card to the history of the second. This action would make the first card inactive 
and the second card active. You must enter in the entire original card number in 
the Card # field, as well as the entire new card number in the To Account # field.  

Cancel= In the event a card needs to be inactive, you can perform a cancel of the 
card. You must enter the entire card number to perform this transaction.  

Activation= This separate transaction is used to set a card to active. It allows you 
to associate demographics with the card. This transaction requires you enter the 
entire card number.  

Enroll= This action is used to add a customer to the database. Enroll allows you 
to connect a card number with a phone number, which can be used later for 
account lookups. This transaction requires you to enter the entire card number.  

Adjustment Gift= Either crediting or debiting value on a gift card. This 
transaction requires you enter the entire card number, as well as the amount being 
credited or debited. If the amount is being debited a – must be put in front of the 
value.  

Adjustment Loyalty= Either crediting or debiting points or value on a loyalty 
card. This transaction requires you enter the entire card number, as well as the 
point value being credited or debited. If the points value is being debited a – must 
be put in front of the value. 

Adjust MR= Either crediting or debiting points or value on a merchandise return 
card. This transaction requires you enter the entire card number, as well as the 
amount being credited or debited. If the amount is being debited a – must be put in 
front of the value.  
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Loyalty Return= Adds points or value back on a loyalty card as a result of a 
return. This transaction requires you to enter the entire card number and the value 
being added to the card.  

Loyalty Visit Accum= Adds visits to a loyalty card. This transaction requires you 
to enter the entire card number, as well as the number of visits you wish to add to 
the card. The number of visits to be added is placed in the amount box.  

Loyalty Visit redeem= Takes visits off of a loyalty card. This transaction 
requires you to enter the entire card number, as well as the number of visits you 
wish to remove from the card. The number of visits to be removed is placed in 
the amount box.  

History Lookup= Provides detailed information regarding a specific transaction 
number. The specific transaction number is placed in the void auth# field. The 
entire card number must be provided.  

Multiple Issuance= Allows you to add money to multiple cards at one time. This 
transaction requires you to enter the entire card number.  

Profile= Allows you to see the profile that has been established for a specific 
card. The entire card number must be provided.  

Add/Upd Giver Profile= Allows you to add or change information within the card 
giver’s profile. You must provide a card number to perform this transaction.  

Add/Upd User Profile= Allows you to add or change information within the card 
user’s profile. You must provide a card number to perform this transaction.  

Add/Upd Preferences= Allows you to change the answers to the preference 
questions asked. The preference questions must be determined ahead of time. You 
must provide a card number to perform this transaction.  

 

 

Account Lookup= Allows you to look up a card number based on demographic 
information. You must enter at least a last name or phone number to obtain the 
card information.  
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Re-activate= Allows you to re-instate a non-active card. This transaction requires 
you enter the entire card number.  

Get Help Information= Provides you with a list of definitions for using this 
product  

Log Out= Terminates your current Allegiance session  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Account Function Selection 

After you have entered in your Client ID, log in and password and you have been 
verified in the system, you will be brought to the Account Function Selection 
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screen. This screen allows you to perform transactions, as well as update 
demographic information.  

To perform a transaction:  

. • Choose the transaction type you wish to perform (issuance redemption, loyalty  

accumulation, etc.) from the drop down box.  

. • If performing a multi-issuance function (issuing a series of cards with the same 
value), enter the number of cards to be issued in the box provided.  

. • Enter the card number you wish to perform the transaction with. For 
demonstration purposes, please use card number 1999999999007044.  

. • The sort key can be used to define the payment type being used (cash, credit, 
pre-owned, tip, etc.)  

.• The next line serves several purposes depending on what function you are 
performing  

a. o If you are performing a transfer, combine or replace function on the card, 
enter the new account number you will be using in the next line.  

b. o If you are performing a multi-issuance function, enter the ending card 
number in this line.  

c. o If you are enrolling a card, an alternate phone number can be associated with 
the card for look up purposes.  

. • Enter in a sales associate #, if applicable.  

. • Enter in the store # of the store asking to perform the transaction.  

. • Enter the amount to be associated with the card. Please include decimal points.  

. • Enter in an external reference #, if applicable.  

. • Click the submit button.  

. • To the right of the screen, you will see the transaction either being accepted or 
denied and you will see the new account balance and the card history.  
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. • There is a more button above the card history. 10 transactions will be displayed 
at one time, in order of newest to oldest. To see the next 10 transactions, press 
the more button.  

 

 

 

 


